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I‘Iew SeaSOI'IS II'IC. of Manchester Connecticut moved

their administrative offices to a new building. To improve office com-
munications flow, the Avaya IP Office phone system was chosen.

Full Time Automated Attendant answers all incoming phone calls
Dial By First or Last Name Directory simplified access to all staff
Sub-Menu information menus for services and upcoming fundraisers

Large display 9508 self labeling phone z sz Nyz s

Caller ID and Call Log for names and numbers
Call Transfer page, announce forward caller INTELLIGENT COMMUNICATIONS

Parked Call accessed from any phone like hold
All Page Button pressed pages over all phone speakers
Full Programming, Installation, and training provided

saved and old messages on the screen prior to listening.
Speed Dial List for numbers dialed regularly

One Touch extension dialing and intercom

Voice Mail to EMAIL to listen to messages on PC

: | ' New Seasons Inc. provides state-of-the-art
care and support for persons with

| cognitive and physical disabilities in the
Greater Manchester area communities.

As a not-for-profit organization, we focus our efforts on
maintaining optimum health for individuals in our care while
offering life enriching activities.

new seasons Inc. Providing exceptional care for people with developmental disabilities since 1984

enriching lives. fulfilling dreams. supporting choices Please visit on the web at: Newseasonsct.org




